Trygghetsfonden

Welcome to your Zoom meeting with Trygghetsfonden TSL! We are
looking forward to telling you about the support available as you adjust
and how we can help you find a new job, start studying or establish your
own business.

This guide will show you how to connect to Zoom video calls either by
telephone or online using your computer.

Connect to video call via telephone: page 2.

Connect to video call using your computer: page 7.

There are a few things you can do while you are waiting for your video call
to begin. Here are a few tips on how to make the most of your video call.

Find somewhere you can talk without interruption.

Make sure you have an internet connection.

Ideally, use headphones with a built-in microphone if you can.

It is a good idea to place your phone or computer on a table in front of
you.
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You will need:

v an iPhone or Android phone
v internet connection or mobile connection

How to connect to your video call using your phone

1. You will be sent a text message or an email containing a link.
Click the link.
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2. Select Download and the app will be installed free of charge. (You
can also download the Zoom app directly from the App Store
(iPhone) or Google Play (Android).

iPhone Android

zoom Supparl  English - 200m Support  English =

First time using Zoom

nload = Gnngle

Download from Zoom

First time using Zoom

Download from App Store

Enter meeting 1D 361 071 4450 after you

install Zoom app Enter meeting ID 361 071 4450 after you
install Zoom app

3. Re-open your text message and click the link again.
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4. You will be directed to a waiting room.

When you see this image, it means you are in a digital waiting room
and the Trygghetsfonden TSL advisor will let you in once the
meeting starts.

iPhone Android

Waiting for the host to start this meeting

¥ Zoom Leave
Meeting ID 361 0714450
Time This is a recurring meeting
Date

IF YOU ARE THE HOST, SIGN IN TO START
THIS MEETING

Sign In

Please wait, the meeting host will let
you in soon




5. Once you have entered the meeting, you will need to fill in your

name and click Continue if you are using an /iPhone, or OK if you
are using Android

iPhone Android

Please enter your name
Please enter your name

Ellen Forslung

Your Name

Cancel

6. Select / Agree

iPhone Android

Time Thig ia a recitirring meeting
B To use Zoom, you need
1o agree to the Terms of
A _ To use Zoom, you need to agree to
Service and Privacy the Terms of Service and Privacy
Policy. Policy.
IF YOU
THISM

Terms of Service Terms of Service

Privacy Policy Privacy Policy

| Agree | Disagree | Disagree




7. Select OKto connect your camera (only on iPhone. If you are using
Android, you can skip to step 11).

"Zoom" begar atkomst
till mikrofonen

For people to hear you during
meetings, Zoom needs access
to your microphone.

Tillat inte

8. Choose Join with video (only on iPhone)

‘ Join with Video

Join without Video

9. Select OKto connect your microphone (only on iPhone)

"Zoom" begér dtkomst
till kameran

For people to see you during
meetings, Zoom needs access
to your camera.

Tillat inte

Join with Video




10. Zoom wiill ask if you want notifications. Select Reject if you do
not want notifications. (Only on iPhone)

"Zoom" vill skicka
notiser till dig

Notiser &r t.ex. paminnelser,
liud och symbolbrickor. Dessa
kan stéllas in i Installningar.

Tillat inte Tillat

71. Select Call using Internet Audio for iPhone, or Call over internet
for Android.

iPhone Android

To hear others
please join audio

Call using Internet Audio

‘ Call Over Internet
{+ ]



If your sound and video do not start automatically, click Start video and
Unmute.
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Unmute Start Video Share Content Participants

- Now you're all set up!



Connect to Zoom call via your computer

You will need:

v computer with webcam
v internet connection or mobile connection

How to connect to your video call using your computer

1. Open the email containing the link to the video meeting. Click
the link.
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Or hittar du ditt motesid for videomdtet i Zoom.

Join Zoom Meeting
https://us02web.zoom.us/j/36107144502pwd=eHRTYUs4R3dRVTOxOWFaQWRBTTR1QTOS

dge ID: 361 071 4450

ode: &
One tap mobile
+46850500828,,36107144508,,,,,,08, 678786# Sweden
+46850500825,,36107144508,,,,,08, 6787864 Swaden

2. A white dialog box will open when you click the link. Click Join
from your browser (if you are using Chrome, Firefox or Safari).

When system dialog prompts, click Open Zoom Meetings.

If you have Zoom Clighit installed, launch meeting. Qtherwise, download and run Zoom
If you cannot download or run the application, join from your browser.

Copyright ©2020 Zoom Video Communications, Inc. All rights reserved.
Privacy & Legal Policies

3. Enter your name and click Join
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Join a Meeting

4. You will be directed to a waiting room.

When you see this image, it means you are in a digital waiting room
and the Trygghetsfonden TSL advisor will let you in once the
meeting starts.

z ool l | SOLUTIONS ~ PLANS & PRICING CONTACT SALES SCHEDULE A MEETING JOIN A MEETING HOST

The meeting has not started

The page will refresh in 5 seconds, or reload the page now.

5. Click Join Audio by computer, then Join Audio



& Phone Call 0 Computer Audio

Join Audio by Computer

6. If the video doesn’t automatically start, click Start video.

Y Phone Call O Computer Audio

Join Audio by Computer

Now you're all set up!



